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A B S T R A C T  

This paper examines the transformative effects of integrating ChatGPT, a large language model, into 

popular social media platforms like Reddit, Facebook, and Instagram. By enhancing user interactions 

with machine-generated dialogue that mirrors human conversation, ChatGPT redefines the dynamics of 

online engagement. The study explores how ChatGPT fosters personalized and frequent interactions, 

leading to deeper user engagement and community growth. It highlights the model's role in automated 

content creation, enabling tailored responses and accelerated content curation to meet user-specific 

interests. However, ethical considerations, such as privacy and authenticity, remain critical in the 

deployment of AI-driven communication on social platforms. Ultimately, this research provides insights 

into the evolving social media landscape as AI-powered models increasingly influence user experience, 

platform dynamics, and societal norms. 

 

 

 
 

1. INTRODUCTION 

This essay aims to reveal the cumulative effect of the integration of the large language model across many social media 

sites. The objective is to shed light on the characteristics of user-machine and user-user text interaction that these features 

enable, as well as to identify and illustrate different ways the integration influences the wider user experience via the lens 

of concepts used in the contemporary study of the sociotechnical dimensions of social media. Doing so makes visible the 

malleable deep structure of the sociotechnical systems that cause great proportions of life to be lived in them. The essay 

lays out both positive and negative effects and suggests that understanding the system critically should explore how it exerts 

influence. [1][2] 

The integration of the large language model into sites like Reddit, Facebook, Instagram, and Twitter has caused a sudden 

and drastic improvement in many sites regarding user ability to produce text that corresponds more closely to what a user 

might say in real time and place – taking on the value of something you might say had you the time and the inclination. 

This integration marks the continuing expansion of AI displacement into conversation. Displaced conversation AIs are 

embedded in users’ normal activities. Fetching heightened expertise or uncommon experiences that come to light via 

furrowed Reddit interactions offers new user experiences not dissimilar to where experiential testimony is destined to have 

sovereign sway. In making plain the violence of deploying relations and norms as open evidence or argument, reconsider 

the taken-for-granted organizing capacities of testimony as just that kind of appeal. It too accentuates and elaborates the 

ordering capacities of theorizing. Part of the essay will be concerned with providing examples of each surface effect of the 

new iteration.[2][3] 

1.1. Background and Overview of ChatGPT 

ChatGPT has passed through an interesting evolution. It started with the development of auto-regressive language models 

that were able to generate human-like text. [2] This made them more robust to handle speculative user input and to generate 

consistent dialogue. Then, there was the shift to using transformers combined with the way that they handled the tasks, 

adding characteristics for their design specifically for the assistance task by utilizing in-context learning of the knowledge 
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base. [4] Today, even though the name can create some confusion, it is integrated within a platform and has some features 

such as the ability to directly call an API that holds a knowledge base of common sense facts. This can help it hold messages 

that are reasonable and understandable and have a more cohesive dialogue with chat users. [5] 

Natural language processing, or NLP, which is at the core of this approach, has come a long way recently. One of the 

capabilities that have been added and have many applications on social media and the Internet at large is the ability to make 

the chat between a user more humble and engage the user in richer and more intuitive ways. Conversational agents have 

been built for many applications, but traditional models used custom responses from a dataset when prompted with 

predefined question-answer flows, whereas modern methods such as open-tag generators with ranking can create engaging, 

interactive conversational experiences. Open tag means that the toolkit has role-agnostic layers and reasoning based on 

attention weights across various layers. These systems can also learn from massive amounts of social conversation data, 

which in turn can help them respond more intelligently in many diverse conversational turns. These can be used to engage 

users in chat and through digital channels in ways that earlier technologies couldn’t have achieved. [6][7] 

 

2. ENHANCED USER ENGAGEMENT 

Drawing on an array of conversational skills, from humor to empathy, to improve user engagement. ChatGPT can be used 

in two ways: to be an in-house content engine that drives active engagement with the platform, and to enable new kinds of 

interactions between the platform and the users. Compositional chat logs reveal how models like ChatGPT are expected to 

behave, and how these expectations can differ drastically from previous models. We incorporate this information into two 

control strategies that leverage users' expectations for their own ends. [8] 

User feedback indicates the need for conversational partners to provide an engaging, timely, and flexible social experience. 

A significant factor considered by people when it comes to a positive support experience is prompt and helpful responses. 

Being able to hold a conversation that appears relatable in real time can give the impression of talking to a friend, family 

member, or other human one might meet. Users value live or current events and updates that are not too general or 

impersonal. Similarly, the opportunity to learn about flavor, recipe, and ingredient interests or preferences, and to offer 

detailed, tailored product suggestions could increase user engagement. Metrics surrounding community growth can be 

influenced by the engaging content created by conversational models. Indeed, users may be more likely to share or repost 

interactive, witty, or humorous content generated by chatbots. Subscribers' participation in group chats and public channels 

is also influenced by chatbot behavior, and there is potential for automated discussions of topical events or community 

interests to attract new members. Participants in community channels are also encouraged to build relationships with the 

community. A chatbot can encourage a feeling of connection and commonality among communication partners. What's 

more, engaging media content can help users remember a platform's community and either continue participating or return 

at a later date. Long-term engagement can result in both increased user retention and more word-of-mouth promotion. 

When artificially intelligent interaction can mimic human conversation, the community, as well as the brands on it, can 

experience benefits. [9][10] 

2.1. Personalized Responses 

One of the key strengths of ChatGPT is that the replies it generates are typically more personalized. Interactivity and 

personalization are some of the key aspects for engaging social media users. Research in advertising and marketing has 

established that personalized communication affects user reactions. Persuasion profiles describe how advertising can be 

more persuasive if it is customized based on the data of different people. Extensive research in recommender systems has 

focused on the issue of preference elicitation, often seen as synonymous with personalization, in order to decrease the cold 

start problem by providing quality recommendations tailored exactly to the individual’s preference. Moreover, it has been 

demonstrated that people do indeed prefer content tailored to their individual interests. [11] 

Personalization is a key driver in recommendation and marketing. Marketing research has shown that seemingly 

personalized marketing emails increase open rates and click-through rates. Studies showed that conversational agents that 

used personalized strategies outperformed non-personalized interactions in terms of user satisfaction. They were able to 

achieve higher precision in the responses and a resultant increase in user satisfaction using all features, and using features 

that are also applicable to non-English content. One major concern here is that using so much information carries the risk 

of being too personal and intruding into the user’s privacy. Balancing personalization and privacy is hence an ongoing 

research direction. [12] 

2.2. Increased Interaction Frequency 

As it trips the mental and operational costs of interaction, one of the main areas where automated communication has the 

potential to create value is in the increased frequency and duration of interactions, which is the focus of this subsection. 

From a basic statistical point of view, processes that autonomously kick back messages when messaged will usher more 

constant, meaningful interactions than processes that don't. From a human factors point of view, if you know that you won't 

be subject to ridiculous delays in conversation, you will likely engage with things more frequently. In the main description 

of the feature's synergies, it will be made clear that we don't want to make messaging with a company a replacement for 



 

  

11 AlSajri et al , Vol. (2024), 2024, pp 9–14 

their products, but increased communication is increasingly becoming a feature on social media, and a feature that increases 

engagement with their platform and with other users. [13] 

Given what we know so far about users experiencing increased operator engagement, the users that anticipate a high 

communication volume with a community will be most likely to stick around and have their community visits be a repeated, 

integral part of their daily routine. When we anticipate users could want high communication levels, there are two key 

examples that suggest integrating ChatGPT is an excellent way to functionally pull that off. Once more, looking at some 

of the most impactful shifts in user behavior over the last two decades is illuminating: a shift towards users who increasingly 

hold communication as a heightened priority in interactive experiences. For instance, most humans now expect their phone 

calls to be picked up or responded to as soon as possible. Without inundating these communications with vast human error, 

companies have quickly automated a great many of these responses as turnkey and often effective signal amplifiers in sales 

and customer service. This is the kind of community engagement that makes the platform interesting to users, is itself 

interesting to users, and does not become difficult for the user to engage in due to the cost of the interaction exceeding the 

value of the interaction. [14][15] 

 

3. CONTENT CREATION AND CURATION 

ChatGPT's wide variety of responses for different audiences is perfectly suited to accelerated content curation processes, 

as content can be tailored for more specific audiences or served in a variety of ways with minimal additional effort. 

Moreover, automation of content creation processes can immediately give platforms an increased posting frequency, equal 

to their ability to train and optimize these models, and can free up human staff who previously produced content or could 

take a market angle over these models. Without people to produce the content, our platform would produce content. AI can 

be an organization's most public spokesperson when it is responsible for ensuring the responses meet ethical guidelines. 

[16] 

Content curation is also important in data curation, enhancing the relevance of the data collected by helping users to find 

what they want in the haystack. ChatGPT's Just-in-Time Responses feature places a selection of appropriate data 

management posts in users' recently viewed posts, corresponding to their chat in chat logs, bugs discussed, or questions in 

Sections 4.3 and 5.3, and helps them navigate long threads in Table 1. We saw a potential spiral of failed algorithms and 

system adoption, as most interactivity workshop participants use the cortex. They found 25% of our features and 42% of 

the features of our assistant useful in the context of one last cell. AI content. With AI chatbot-generated content, these 

challenges are even more important for use in AI-generated content. They need not only filter out spam but also the 

nonsensical, incorrect, or inappropriate content as naturally as possible. This is a sensitive issue for platform traffic and for 

users, and they have to make a practical question. Can we at least shift the workload of toxic content oversight from the 

community so that the platforms themselves can now drive rapid content generation through AI chat? And is the AI's output 

from software now legible, useful, or harmful to the site posted on? [17][18] 

3.1. Automated Content Generation 

Automated content generation is the focus here. ChatGPT is an AI model that excels at writing posts, articles, marketing 

materials, and more across various platforms and formats. These posts are, whenever possible, composed automatically by 

a machine learning model with little to no human intervention. The first instance of a content-generating model on social 

media suggests that even just after a single epoch of training, it can generate content that rivals the quality and user 

engagement of the best human-produced content. This subfield allows researchers to learn models that effectively 

summarize vast, publicly accessible data, transforming the relevant text excerpts into a wide variety of content categories. 

A predominant characteristic of the ChatGPT model is its scalability. If the basic model can generate a human-like level of 

content engagement, this development may have a particularly sobering effect on content creators, especially those in 

marketing and media that compete in an ever-increasing stream of online clutter. The commercial content focused on in 

the next several pages serve as exhibit A that the volume of online generated posts and comments is a developing issue 

faced by the platform. [19] 

One poignant upshot of scalable automated content creation is that it may lead to a call for review among policymakers on 

the topic of free labor because the work that is going into the text generation itself is increasingly being done by machines. 

Most commercial content materials are fully or mostly generated automatically by AI models, but wherever human input 

is present, it is disclosed with a footer. Adding a fair amount of human-created content was found to restore a model’s 

ability to generate user engagement from the void. The underlying ethical questions about the authorship of AI-generated 

text have been dealt with in academia somewhat; we note here that experts have felt the first rumblings of a public debate 

about the ethics of posts and whether they can be advertised as people-less. [20][21] 

3.2. Improved Content Relevance 

In today’s crowded social media landscape, standing out and capturing audience attention is increasingly difficult. As a 

result, content relevance is more important than ever, especially when audiences are likely to be chasing more specialized 

interests. One of the strengths of ChatGPT is that it doesn’t rely on predetermined subject matter to speak about; it listens 
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to what users are interested in and tailors the content appropriately. While increased relevance is an important end in and 

of itself, there are further implications for the downstream user experience maintained by this model. When users are 

provided with more relevant content, they are happier and more engaged; this is critical for social media sources with strong 

attention-based revenue strategies. Because happier users engage more, providing enhanced relevance is a competitive 

differentiator and pricing advantage in these spaces. [22][23] 

The consequence of providing user-specific responses is that individual users browsing the same social media thread of 

back-and-forth conversation might have radically different experiences based on their particular interests and biases. This 

is still a ‘per-user’ challenge for large-scale public social media forums. Brands may also take advantage of ChatGPT to 

create targeted marketing campaigns. Strategies for incorporating ChatGPT into conversation-based marketing and 

advertising must not only accurately assess user interest, but also must adjust quickly to user feedback. This frequency of 

update and revision to the predictive model is unique to user dialogue and time-sensitive, rapidly evolving content. 

Ultimately, content relevance affects not only first impressions but also the overall user experience, branding, and loyalty. 

[19][24] 

 

4. ETHICAL AND PRIVACY CONSIDERATIONS 

A critical part of integrating ChatGPT as a tool for social media interactions is to examine the ethical considerations and 

the potential impacts of doing so. It is important to note that the more personalized the user experience, the greater access 

to, and potential use of, individual data. It is difficult to implement any AI technology on a social platform without invoking 

one or both of these concerns. Misuse of user data poses significant threats to trust in organizations and can also result in 

regulatory impacts. With the right systems in place, however, social media outlets can exercise a degree of control over 

user data and avoid any misuse, ensuring a secure experience. [25] 

Another concern in AI-driven interactions is the potential for outwardly misleading content. The authenticity of interactions 

was called into question, leading to potential interpersonal distress in individuals who may have falsely presumed the status 

of finely crafted content. A crucial part of AI communication technology is thus ensuring a reality that is authentic and 

transparent – that is, that individuals are aware of the human and artificial communication technologies they are 

encountering. The converging issues surrounding privacy, repair, harm, autonomy, and deception all form part of due 

diligence in AI technologies, furthering the categorical necessity of various transparency reports. It is crucial, at every 

stage, that stakeholders consider responsible implementations of ChatGPT as a tool for social media. Although there is not 

yet a legal ban in the EU or elsewhere on the use of AI on social media to the best of our knowledge, there are regulations 

to consider. [26] 

 

5. Future Trends and Implications 

In the coming years, we can expect to see even more powerful NLP models, fueled by cutting-edge advancements in basic 

research. Human-like models, continuous-domain experts, focused AIs trained on conversational domains, and neural 

knowledge bases will augment and deepen the kinds of conversations users have with AI. Even as the technology continues 

to innovate and advance, several long-term trends are likely as a result. [27] 

Anticipating these trends will position organizations to ready themselves for the changing social media content work 

wherein individuals' attitudes and approaches toward AI services are likely to evolve. Today, people are still frequently 

testing and smiling at these new systems, but as they become more powerful and integrated, user expectations will continue 

to evolve from fascination toward "just working" for them. Users will expect that these tools are (near) always on, that they 

can be deeply personalized, and that they are capable of quickly jumping between a wide variety of topics. It is likely that 

brands will adapt their media strategy to increasingly use these tools and aim to capture the attention of such users. [28] 

Trends that show a shift in user behavior toward these AI-enabled and AI-native organizations are likely to appear. As 

these AI-oriented organizations become more common, AI-driven community dynamics based on shared interests and 

expertise are likely to develop. Additionally, the growing use of these tools will drive increased scope for their integration 

within social networks as the existing barriers of scale and simultaneous connection are lowered further. The rapid evolution 

of AI suggests a transformative journey over the past year. Ongoing development within social media networks through 

product development and cutting-edge research and production serves as one answer. Continuing research and resulting 

tools focused on dialogue can drive the rate of change in the social media space. Refreshing content driven by cutting-edge 

research can provide value distinct from support, educational resources, and guidance related to development, quality, 

engagement, and moderation. [29] 

 

6. CONCLUSION 

In this paper, we have looked at the impact of the release of a new model, both in industry and as a model. Due to its ability 

for personalized dialogue, even with substantial preconditioning, it has led to large changes in traffic for deployed social 

media use-cases. It alone drives substantial traffic from front-page referral links. It is certainly possible that, given the 
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eventual deployment of large-scale models into large-scale AI products, further changes to traffic will be possible. In 

addition, we have shown more subtle actions of the model. It is possible to drive checking of external links, while reducing 

the number of accounts that might be used in adversarial ways to nudge a conversation. It is also possible, with careful 

seeding, to achieve meta-linguistic aims for some social media users. 

We speculate that new models, similarly or more advanced in terms of dialogue generation, will be possible to create and 

may see even more traffic due to changes in the AI application ecosystem. AI applications that aim to invigorate or change 

existing applications will cause unusual social media interest profiles which may cause protective measures by site hosts. 

These instructions or measures will evolve and emphasize aspects of chat-based culture that particular site hosts would 

prefer to uplift. Different aspects of chat culture may change due to the remarkable ability of the language processing 

models that require these instructions, directly or indirectly.
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